
Introduction 
In 2025, care homes face unprecedented pressure to streamline operations, manage
costs, and deliver high-quality, person-centred care. Despite advances in digital
transformation, many care homes still rely heavily on paper-based systems. This
reliance introduces inefficiencies, compliance risks, and unnecessary expenses. Print
management, when implemented correctly, offers a powerful solution. This guide
explores how care homes can adopt modern print strategies to improve productivity,
reduce costs, and meet evolving regulatory requirements.

Understanding Print Management in Care Homes

Print management involves the coordination and control of print devices (printers,
copiers, scanners, fax machines) and related workflows. It ensures that the printing
environment is cost-effective, secure, and efficient. 

In a care home, this typically covers:

- Centralised oversight of all devices and users
- Monitoring usage and controlling costs
- Automating document workflows (e.g., scanning to care records)
- Enhancing document security and compliance with regulations like GDPR and CQC
- Ensuring accessibility for all levels of staff

The Importance of Print Management in a Care Setting

Effective print management offers a range of benefits specific to the care sector:

Cost Reduction: Print-related expenses can account for up to 3% of a care homes
revenue. Consolidating devices and automating workflows helps reduce
consumables and maintenance costs.

Regulatory Compliance: With sensitive resident data being handled daily,
maintaining audit trails and secure printing is essential to comply with GDPR, CQC,
and NHS DSPT (Data Security and Protection Toolkit).
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Improved Staff Efficiency: Simplifying access to documents and reducing time
spent on admin tasks allows carers and nurses to focus more on resident care.

Enhanced Data Security: Secure release printing and access controls protect
confidential information from being accessed or printed inappropriately.

Common Challenges in Care Home Printing Environments

Multiple Outdated Devices: A mix of old desktop printers and copiers increases
maintenance costs and supply complexity.

Uncontrolled Printing: Staff printing large volumes without oversight leads to
waste and expense.

Manual Filing: Time-consuming processes for scanning, filing, and retrieving
paper records slow down care delivery.

Compliance Risks: Documents left on printers or poorly filed can lead to data
breaches and regulatory non-compliance.

Components of a Robust Print Management System

Print Management Software:
These systems offer central control, user authentication, and print analytics. Key
features include:
- Print quotas and tracking
- Secure print release (PIN or ID card)
- Automatic redirection to lower-cost printers
- Rules-based printing (e.g., B&W default, duplex)

Multifunction Devices (MFDs)
Consolidate print, scan, copy, and fax into a single unit with features such as:
- Direct scan to cloud or shared folders
- Integration with electronic care record systems
- Energy-efficient operations

Integration with Document Management Systems (DMS)
A DMS enables:
- Digital archiving of care documents
- Instant retrieval by staff
- Seamless audits and inspections
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Best Practices for Print Management in Care Homes

Conduct a Comprehensive Print Audit
Identify usage patterns, device locations, print volumes, and hidden costs. A
professional audit provides the foundation for optimising your setup.

Rationalise and Upgrade Devices
Remove redundant equipment and upgrade to networked MFDs. This reduces
energy use, simplifies support, and enhances capability.

Set Print Rules and Permissions
Establish default settings:
- Duplex (double-sided)
- Black and white for routine documents
- Restrict colour printing
Assign permissions so only authorised users can access or print sensitive records.

Partner with a Managed Print Services (MPS) Provider
An MPS provider can manage your fleet, automate toner delivery, provide monthly
reports, and ensure GDPR compliance.

Ensuring Security and Compliance
- Secure Print Release: Prevent unauthorised access by requiring staff to
authenticate before collecting documents.
- Role-Based Access Control: Ensure only appropriate staff access confidential data.
- Encrypted Scanning: Protect scanned documents in transit and at rest.
- Audit Trails: Maintain logs of all print activity for compliance and investigations.

Sustainability and Environmental Impact
Sustainability is becoming a priority in care homes. Print management supports
green goals through:
- Reducing paper waste
- Lowering energy consumption
- Recycling toner cartridges
- Monitoring carbon footprint from printing

Conclusion

As care homes modernise their operations, print management is a critical area for
cost savings, efficiency improvements, and compliance assurance. With the right
systems and support in place, care homes can create a safer, more productive, and
more sustainable environment for both staff and residents.
Implementing a comprehensive print management solution in 2025 is not just about
printing smarter it's about enabling better care.


